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Volunteer Gym Buddy
at Fife Sport and Leisure Trust

Why we want you:

e To support our instructors, staff members and classes by welcoming and supporting
participants in our facilities creating a friendly environment.

What you will be doing:

e Provide a warm welcome to all leisure centre visitors and participants
e Support staff members and instructors within the volunteer area

The skills you need:

o Be welcoming and encouraging

e Have good listening and communication skills

o Reliability

* Non-judgemental, caring approach

e« Have good organisational and time-keeping skills
o Ability to work as part of a team

e Self-awareness

e Willingness to undertake training required

What’s in it for you:

¢ You will help people improve both their physical and mental wellbeing in our inclusive
environment

¢ You will meet and socialise with new people

e Gain experience of working in a gym and fitness environment

e You will, learn and develop new skills to support your own wellbeing

e Give something back to your community

What you can expect from us:

e Access to our job opportunities

e Access to wellbeing support

¢ An induction into Fife Sports and Leisure Trust
¢ One-to-one support sessions

e Related Peer support from others

More about this specific volunteering opportunity:
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Volunteer Opportunity: Gym Buddy Volunteer

Time Commitment: Preferably between Monday to Friday 0900-1100 and 1700-1900.
However, hours can be flexible and weekend hours may be available.

Minimum 4 hours per week commitment

Location: Carnegie, Michael Woods, Kirkcaldy, Leven
Reports To: Fitness Experience Lead Gym/Fitness Coordinator

People thrive in their wellness journey; we are excited to have you on our team at Fife
Sports and Leisure Trust. Your role as a Volunteer Gym Buddy will not only enhance your
personal growth but also empower other to reach their full potential. If you're passionate
about fithess and helping others in the community, we would love to have you join our team
as a Volunteer Gym Buddy. Together, we can help Fife stay active and healthy. Join us in
making a meaningful impact!

Why we want you

e At Fife Sport and Leisure Trust, we are committed to promoting health and wellness
within our community. As a Volunteer Gym Buddy, you play a crucial role in
motivating and supporting our members to achieve their fitness goals. Your
enthusiasm and dedication can make a positive impact on others, fostering a
welcoming and inclusive environment for all.

What you will be doing

e Provide a warm welcome to members and customers.

¢ Make a real difference to people navigating themselves around the gym floor.

e Act as a gym buddy to new and existing members participants.

e Support Gym Instructors in delivering an exceptional gym experience, for example,
walking the gym floor and assisting members when needed, maintenance of
equipment, Upkeep of gym floor standards and appearance with cleaning duties.

o Provide additional support for during members training sessions

e Provide encouragement and motivation during gym visits.

o Raise awareness of the benefits of physical activity.

o Opportunity to develop interpersonal and coaching skills.

¢ A qualification pathway may be available for volunteers who are keen to develop their
skills.
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Uniform and Identification:

You must always wear the designated volunteer uniform while on duty. This uniform
will make you easily identifiable to gym users and staff.

A name badge identifying you as a volunteer must be worn at all times.

Ensure that your uniform is clean and presentable to maintain a professional
appearance.

Training Provided:

Orientation on gym policies and procedures.

Basic health and safety training relevant to the gym environment.

Customer service and communication training.

Fire Evacuation Training

Building Induction, Site Specific

You shall always be supervised by a qualified staff member during your volunteer
shifts to ensure compliance with facility policies and safety standards.

Benefits of Volunteering:

Gain experience in a gym environment.

Improve communication and customer service skills.

Contribute to the local community.

Opportunities to attend fitness classes and events (where applicable).

Limitations of the role

While you will assist the gym team with various tasks, it's important to note that if you
are working towards and do not have formal qualifications specifically the Gym
Instructor Level 2, you will not be permitted to prescribe fitness programmes, provide
inductions, offer specific fithess advice, or lead any classes. Your role will focus on
providing general support to the team, customer service and ensuring the gym
environment is clean, safe, and inviting.

Supervision and Support:
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e As a Gym Buddy Volunteer, you will be supported by Gym Staff and other qualified
staff members. Regular check-ins will be conducted to ensure that you are
comfortable with your voluntary role and to address any questions or concerns you
may have

Fife Sports and Leisure Trust aim to create a safe and positive environment for everyone
who comes on board with us to realise their full potential. For this role, you may be subject to
a PVG or Police Disclosure check. This ensures that you are covered by our 'Public
Liability Insurance Policy' while working alongside us.

Fife Sports and Leisure Trust is required by law to carry out a criminal record check for
certain volunteering roles with children, young people, or vulnerable adults.

References will be required prior to volunteering.

Privacy Notice
Your privacy is important to us.

Where personal data is provided to Fife Sports and Leisure Trust, we become a “Data
Controller” under data protection laws and have responsibilities to ensure your information is
used appropriately and kept secure.

Full details of the Volunteers Privacy Notice can be found by visiting Volunteers - Fife Sports
and Leisure Trust (fifeleisure.org.uk).

If you have concerns about data protection issues or the use of your personal data by Fife
Sports and Leisure Trust, please email us at: data.protection@fifeleisure.org.uk.
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