
 
 

Meet and Greet Volunteer  
at Fife Sports and Leisure Trust  

  
Why we want you:  

• To support our customers, members, and welcoming visitors into our facilities 
creating a friendly environment.  

  
What you will be doing:  

• Creating a positive first interaction for visitors within our facilities, and directing 
customers to the most appropriate service i.e. reception, kiosk, viewing gallery, 
changing areas, and activity areas 

  
The skills you need:  

• Be welcoming and encouraging  
• Have good listening and communication skills  
• Reliability  
• Non-judgemental, caring approach  
• Have good organisational and time-keeping skills  
• Ability to work as part of a team  
• Self-awareness  
• Willingness to undertake training required  

  
What’s in it for you: 

• Help people improve both their physical and mental wellbeing in our inclusive 
environment  

• Meet and socialise with new people  
• Learn and develop new skills to support your own wellbeing  
• Give something back to your community  

  
What you can expect from us:  

• Access to our job opportunities   
• Access to wellbeing support  
• An induction into Fife Sports and Leisure Trust  
• One-to-one support sessions   
• Related Peer support from others   

  
  



 

 

More about this specific volunteering opportunity: -  
 
Volunteer Opportunity: Meet and Greet Volunteer  
Time Commitment: TBC  
Location:  TBC  
Reports To: Duty Manager 
  
Fife Sports & Leisure Trust want to create a welcoming environment for our customers, 
members, and visitors who use our facilities. Each centre currently operates with a team 
member(s) working in the reception to support our customers first interactions. As we grow 
our service we are looking to implement volunteering opportunities that will support our front 
of house teams and enhance our customer’s experience. 
 
Why we want from you: 

• To support our customers, members, and welcoming visitors into our facilities 
creating a friendly environment.  
   

What you will be doing:  
• Meet and greet customers as they enter the facility 
• Direct customers to the most appropriate service: 

o Directing them to discuss their enquiry further with our reception team 
o Directing them to register their visit via the Kiosk available in the reception 

area 
o Directing and supporting potential members to complete a membership 

application form 
o Directing customers to appropriate activity area 

• Promotion of FSLT products and events 
• General housekeeping of the front of house area: 

o Litter picking 
o Ensuring promotional materials are tidy and adequately stocked 

 
Role limitations: 

• You will not be providing customers fitness or health advice 
• You will not be cash handling or dealing directly with any transactions 
• You will not be working with information that is private and confidential 
• You will  
• You will always be within a supervised area supported by receptionist and the centre 

duty manager 
 
Uniform and identification: 

• You will be issued with the following and it is expected that you wear these items 
when on duty: 

o Designated volunteer uniform 
o Name badge/lanyard 

• You will provide your own appropriate trousers/legwear and footwear 
• Ensure that your uniform is clean and presentable 

 
Training provided: 

• Building orientation 
• What to do in the event of emergency, inc. fire evacuation, first aid, etc 
• Product knowledge 

o Memberships 



 

 

o Learn to swim programme 
o Junior activities programme 
o Centre facilities 
o Centre programmes 

 
Specific skills and qualities: 

• Friendly and approachable 
• Good communication skills 
• A keen interest in sport and physical activity 
• Willingness to follow instructions and work as part of a team 
• Ability to adhere to rules and maintain a professional attitude 

 
 
Other information: 
 
Fife Sports and Leisure Trust aim to create a safe and positive environment for everyone 
who comes on board with us to realise their full potential. For this role, you may be subject to 
a PVG or Police Disclosure check. This ensures that you are covered by our 'Public 
Liability Insurance Policy' while working alongside us.   
 
Fife Sports and Leisure Trust is required by law to carry out a criminal record check for 
certain volunteering roles with children, young people, or vulnerable adults. 
   
References will be required prior to volunteering.  
 
Privacy Notice: 
 
Your privacy is important to us. Where personal data is provided to Fife Sports and 
Leisure Trust, we become a “Data Controller” under data protection laws and have 
responsibilities to ensure your information is used appropriately and kept secure.  
 
Full details of the Volunteers Privacy Notice can be found by visiting Volunteers - Fife Sports 
and Leisure Trust (fifeleisure.org.uk).  
 
If you have concerns about data protection issues or the use of your personal data by Fife 
Sports and Leisure Trust, please email us at: data.protection@fifeleisure.org.uk.  

https://www.fifeleisure.org.uk/legals/volunteers/
https://www.fifeleisure.org.uk/legals/volunteers/
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