Health & Wellbeing – Social Cafe Volunteer  
at Fife Sports and Leisure Trust 

Why we want you 
· To support our instructors and staff members to create a friendly and welcoming environment at our social cafes. 
 
What you will be doing: 
· Provide a warm welcome to everyone who attends our social cafes
· Assist in the set-up of activity to lay out chairs and tables
· Assist in making tea and coffee during the session
· Help facilitate social interaction during the session
· Tidying up at the end of the social cafe
 
The skills you need: 
· Be welcoming and encouraging 
· Have good listening and communication skills 
· Reliability 
· Non-judgemental, caring approach 
· Have good organisational and time-keeping skills 
· Ability to work as part of a team 
· Self-awareness 
· Willingness to undertake training required 
 
What’s in it for you:
· Help people improve both their physical and mental wellbeing in our inclusive environment 
· Help to tackle social isolation 
· Meet and socialise with new people 
· Learn and develop new skills to support your own wellbeing 
· Give something back to your community 
 
What you can expect from us: 
· Access to our job opportunities  
· Access to wellbeing support 
· An induction into Fife Sports and Leisure Trust 
· One-to-one support sessions  
· Related Peer support from others  











Volunteer Opportunity: Social Cafe Volunteer 
Time Commitment: to be discussed 
Location: Duloch; Beacon; Leven
Reports To: Health and Wellbeing Lead
 
The Health and Wellbeing team host weekly social cafés in some of our venues across Fife. We offer a welcoming space where people can come together, have a chat, and enjoy a hot drink. But these cafés are about far more than tea and biscuits. They’re about connection, community, and tackling isolation. Whether it’s chatting about football, catching up on life, or simply enjoying some friendly company, the sessions have become a highlight of the week for many.  

 
Why we want you 
· We need you to support us in creating a welcoming, caring, and motivational environment for the attendees of our social cafes.
  
What you will be doing: 
· Set up/tidy away items required for the social cafe (e.g. tea, coffee, cups, urns, biscuits, seats etc)
· Provide a warm welcome to attendees
· Serve hot drinks and biscuits to attendees
· Chat with attendees and make everyone feel included
· Make a real difference to people living in our local communities
· Raise awareness of the benefits of physical activity   


Role limitations:
· You will not be providing attendees with fitness or health advice	


Other Information:

Fife Sports and Leisure Trust aim to create a safe and positive environment for everyone who comes on board with us to realise their full potential. For this role, you may be subject to a PVG or Police Disclosure check. This ensures that you are covered by our 'Public Liability Insurance Policy' while working alongside us.  

Fife Sports and Leisure Trust is required by law to carry out a criminal record check for certain volunteering roles with children, young people, or vulnerable adults.
  
References will be required prior to volunteering. 


Privacy Notice:

Your privacy is important to us. 

Where personal data is provided to Fife Sports and Leisure Trust, we become a “Data Controller” under data protection laws and have responsibilities to ensure your information is used appropriately and kept secure. 

Full details of the Volunteers Privacy Notice can be found by visiting Volunteers - Fife Sports and Leisure Trust (fifeleisure.org.uk). 

If you have concerns about data protection issues or the use of your personal data by Fife Sports and Leisure Trust, please email us at: data.protection@fifeleisure.org.uk. 

